Meet the Presenters
Client Services Session
Hanna Tester, Session Moderator
Hanna is NeighborWorks Montana’s Housing Network
Manager. She manages the grant compliance for
NeighborWorks Montana’s housing counseling grants and
facilitates networking within the housing counseling
partnership across the state. Hanna’s work is driven by the
passion that safe, secure housing is the key for families to
prosper. Email: htester@nwmt.org

Amy Hall, Presenter
Amy is an attorney with Montana Legal Services Association,
a nonprofit based in Helena, that provides civil legal
assistance to Montanans statewide who cannot afford private
attorneys. Amy graduated from law school in 1990, and has
worked in public interest law her entire legal career -- first in
Texas, then in Montana. Since 2006, her primary focus has
been representing low-income tenants in landlord-tenant
disputes throughout Montana.
Email: ahall@mtlsa.org

Chuck Munson, Presenter
Chuck Munson is an Assistant Attorney General at the
Montana Department of Justice in its Office of Consumer
Protection and Victim Services. He’s been employed at the
Montana Department of Justice since October 2009. Before
that he served as an AmeriCorps and staff attorney at
Montana Legal Services Association with a focus on
consumer law for two years.
Email: cmunson@mt.gov
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Tonya Plummer, Presenter
Tonya directs an emerging Native CDFI based on the Fort
Belknap reservation, focused on building capacity for
increased Native homeownership in Montana. For the past
12 years, while working in all sides of the mortgage process
and receiving designation as an FHA-DE certified
underwriter. She is fiercely committed to a culturally
empowered rise in native homeownership.
Email: tonya.plummer@islandmtn.com

Katie Sadowski, Presenter
Katie's enthusiasm for financial skill building began with her
B.S. in Accounting from the University of Oregon. Her
professional experience before working with Homeword
included 10 years in tax preparation and outdoor education.
Katie uses her training in experiential education to make
finances come alive for her students. She is an active
Enrolled Agent and is pursuing her Certified Financial
Planner designation.
Email: katie@homeword.org

You can do what I cannot do. I can do what you
cannot do. Together we can do great things!
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